Norris & Fishers Specialist Insurance Brokers for Village Halls and Community Buildings
Norris & Fisher are Chartered Insurance Brokers who specialise in insurance for charities and voluntary groups.  They offer a tailored comprehensive policy for Village Halls & Community Buildings which provides cover on buildings, contents, loss of income, money, legal expenses and liabilities – including Trustees’ Indemnity.

The insurers are Ansvar Insurance, an ethical insurer specialising in charity insurance which is part of the Ecclesiastical Insurance Group.  

Norris & Fisher offer a free buildings valuation service to new and existing clients to check that that the buildings sum insured is adequate to rebuild the premises. They are also the only insurance provider to offer trespasser cover pay the clear-up costs if the grounds of a community building are occupied unlawfully. 

Norris & Fisher recently sponsored the ACRE Training Conference and provide support to the Village Halls network.

Further details can be obtained from Norris & Fisher as follows:

Email: contact@norrisandfisher.com 
Telephone: 02380 269009

Website: www.villagehallinsurance.co.uk
Click on the icons below for more information about  Desktop Valuations and Good Neighbour Scheme cover.
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Desktop Valuations – Frequently Asked Questions

· How can the surveyor value the premises without visiting them?



The surveyors use the latest digital mapping software, together with an extensive database of rebuilding costs for every type of property construction in the UK, and their advanced state-of-the-art mapping technology is underpinned by the U.K.’s most reputable data providers such as Ordnance Survey and Land Registry.



In order to provide the most accurate valuation, surveyors undertake extensive research of each property which may include Local Authority planning records, community hall and village hall websites as well as RICS building data. Using this data and the digital mapping software they calculate the external footprint of the property to provide the reinstatement sum insured to take into account the construction of the property, location, additional facilities, access and debris removal.



· How is the square metre figure calculated?



Surveyors use the latest GIS digital software to measure the external footprint of the property from which they can calculate the gross external area. The surveyors will also obtain data from other sources which may include planning applications, architects’ plans or reports prepared by the parties. This is a proven method of insurance reinstatement valuations.



· Why is the cost based on current materials when we would rebuild the premises in a different style?



Very often, a building is constructed of materials that would not be used if a new Hall were to be built today.  However, not every loss is a total loss.  The sum insured has to reflect the cost of rebuilding in existing materials so as to ensure that the sum insured is sufficient to repair any partial damage.  



Where it is unlikely that the local planning authority would allow reinstatement of the building, the valuation reflects the rebuilding of the property using modern materials to modern standards and specification.



· The valuation report shows a figure higher than my current sum insured, am I now underinsured?



In the event of the report showing a higher figure we would recommend that you check the details thoroughly to ensure that you agree with the cost assessment as well as the construction details. If so then we would recommend that you amend your cover accordingly. It suggests that you were underinsured before but at least now you are aware of the position. In the event of a claim it would be common practice for a loss adjuster to determine whether your sums insured are adequate, so any claim payment would be affected by underinsurance. 



· Where do we stand if we don’t go ahead?



The purpose of the valuation is to highlight circumstances where there is underinsurance and to ensure that you are not penalised if you have a claim.  You are under no obligation to adjust your cover based on the advice in the valuation report but, should you decide not to proceed with the increased sum insured, in the event of a claim under the buildings section any payment would be reduced by the proportion of underinsurance.  In other words, if the sum insured were to represent 7/10ths of the true rebuilding value then you would be paid £7,000 for a claim of £10,000. Full details can be found on page 22 of the policy wording in the underinsurance paragraph.  

· What if the valuation is too low?



If you go ahead with the surveyor’s recommended value, your insurers will guarantee the adequacy of the sum insured for a three-year period.  You will then have the option of requesting an up-to-date valuation.



· The report mentions Fixtures & Fittings.  What falls under this category?



Fixtures and fittings include items such as a commercial kitchen, hearing loop, PA system or any other internal facilities that were indicated on the enquiry form. 





· Why is VAT included in the rebuilding value?



Whilst VAT is not charged on a new build, it would normally be charged on any repairs.  Consequently, if the buildings were to be partially damaged, VAT would apply to the cost of repairs.  In the event of a claim, the insurer’s loss adjuster would calculate the total rebuilding value, including VAT, and check this against the sum insured to ensure that it is sufficient.



· Why is my house insured for a lot less when it is the same size in area?



It should be borne in mind that for private dwellings, VAT is only applicable to debris removal and professional fees whereas, with a commercial valuation, VAT has to be added to the total valuation to include the main hall, other permanent structures, hard landscaping and landlord’s fixtures and fittings. 

It should also be noted that a public building is subject to greater planning regulation particularly in respect of fire and health and safety.

· Why should I insure the car park (hard landscaping)



The cost of resurfacing any paved areas must be considered. Events such as a fire at your premises could result in the surfaces becoming warped or uneven, the emergency services may even damage the property in responding to such incidents. The paved areas could also be damaged independently, if a tree were to fall or a car catch fire in the car park, for example. Cover would be provided to repair and resurface.



The purpose of the valuation is to provide a total reinstatement calculation to include all structures and associated hard landscaping and detached structures so that in the event of a total loss or substantial partial loss there can be no dispute over what should or should not be insured.



· Why is the hard landscaping figure so high?



The purpose of the valuation is to provide a reinstatement figure in the event of a total loss or substantial partial loss and therefore the hard landscaping is calculated on the basis of having to reinstate all the hard landscaping associated with the premises. Because the property is a public building the cost for hard landscaping is higher than is associated with a private dwelling owing to planning regulations and associated legislation.



· What is meant by debris removal?



In the event of a total loss or substantial partial loss it will be necessary to clear the site of all debris affected by the loss and, because the premises are of a commercial nature, special licences will have to be obtained from the local authority for the disposal of building debris.



· What is meant by professional fees?



As with any building contract it is necessary to instruct architects, planning consultants, surveyors and other property professionals and therefore it is necessary to include an allowance for the fees, which can be substantial.  In the case where party wall legislation would apply it is necessary to include an allowance for specialist party wall surveyors to act on the behalf of the trustees.



· What is the difference between market value and rebuild cost?



The market value of the property is different to the buildings sums insured.  The market value is influenced greatly by the property’s location, accessibility, garden, surrounding landscape, other structures on the land and its vicinity to key services, for example, schools.  The reinstatement valuation is based on the buildings sum insured rather than the market value to ensure that it reflects the cost of completely rebuilding the property as it exists today and not the price that someone else is willing to pay to buy it.
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INSURANCE FOR GOOD NEIGHBOUR GROUPS


Norris & Fisher have arranged a facility to provide insurance cover for Good Neighbour groups in the UK.

The premium starts at just £165.00 including Insurance Premium Tax and the cover applies to any group with up to 100 volunteers.  We understand that the groups will provide a transport service for vulnerable or disabled people (to hospitals, appointments and the like) but may also provide other activities such as befriending, shopping and light tasks of DIY or gardening – but with the exclusion of power tools. If there are more than 100 volunteers within a group we can still offer terms subject to a slight increase in premium. 


The policy is designed to cover Public Liability at a limit of £5,000,000, Employers’ Liability at £10,000,000 and with the option of adding Trustees Indemnity cover.  However, if any groups require Personal Accident, Money, Contents or Legal Expenses cover, a separate policy can be arranged.


An enquiry form is included below to show the details that we need in order to confirm a quotation.
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		Name of Group

		



		Contact Name

		



		Correspondence Address

		



		Postcode

		



		Email Address

		



		How long have the group been established?

		



		Maximum Number of Volunteers

		



		Cover required – liabilities only or liabilities plus trustees indemnity?

		



		Details of previous claims or losses

		



		Do you organise any activities other than transport, light DIY, light gardening & befriending?

		



		Annual Income

		



		Have any Principals, Committee Members or Trustees had any previous insurance, declined, cancelled or terms applied?

		( Yes        ( No



		Have any Principals, Committee Members or Trustees been declared bankrupt or had any unsatisfied county court judgment?

		( Yes        ( No



		Have any Principals, Committee Members or Trustees been convicted with, charged with or received caution for any criminal offence other than motoring that is not spent?

		( Yes        ( No



		Any additional information

		













Good Neighbour Group Enquiry Form
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FREE BUILDINGS VALUATION REPORT


Did you know that 90% of community halls are underinsured? Setting the buildings sum insured under a Village Hall insurance policy is one of the most important tasks undertaken by a committee. This can sometimes prove difficult, but it is imperative that it is done correctly. 



We have secured the services of Internet Surveys Ltd (ISL) and are now delighted to be able to offer you a free buildings valuation for your property.  



If this is of interest to you then please complete the details on the reverse and return this form. Alternatively you can submit this information online at www.villagehallinsurance.co.uk 



This offer is open to our current clients; if you are not currently insured with Norris & Fisher then we are able to offer this service at a cost of £200. If you later take out insurance through our Village Hall scheme then we would be able to discount this cost from your first premium.



If you go ahead with the findings of the valuation, Ansvar Insurance will guarantee the adequacy of the buildings sum insured for a three-year period and the sum insured will be index-linked in the usual way.   



Internet Surveys are an independent company with many years experience in this field. We do not share your contact information or provide them with your current sums insured to ensure a fair and independent valuation. 



Using the latest digital mapping software, with an extensive database of rebuilding costs for every type of property construction in the UK, this survey is underpinned by the UK’s most reputable data providers such as Ordnance Survey & Land Registry and the valuations are proven to provide an accurate assessment of the rebuilding cost.



You are under no obligation to amend your cover based on their advice but you may find it useful to obtain this free independent valuation. If the valuation report causes any concerns, or if you wish to clarify any of its findings, then the surveyors are always happy to discuss these matters.



Should you have any queries then please do not hesitate to contact us.
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		COMMUNITY BUILDING VALUATION REQUEST







		Name of Hall

		



		Address of Premises





		



		Postcode

		



		Website (if applicable)

		



		Approximate year hall built

		



		Main hall construction

		 Brick or Stone

 Other (Please provide further details)



		Number of additional rooms
available for hire?
In addition to main hall

		



		Are there any detached structures?
(e.g. portacabin, shed, garage)

		



		Does the building contain asbestos? 

		 Yes         No



		Hard landscaping


		 Car parking

 Fencing

 Walls

 Other (Please provide further details)



		External facilities

		 Children’s play area



		









Internal facilities











(Please tick all that apply)

		 Bar

 Standard kitchen

 Commercial kitchen

 Sports area & changing rooms

 Hearing loop system

 Built in sound system

 PA system

 CCTV

 Other (Please provide further details)



		Are you able to recover VAT?

		 Yes         No



		Any additional information

		













Please return the completed form by post or email to survey@norrisandfisher.com alternatively you can complete the details online at www.villagehallinsurance.co.uk 
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