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Community Information Champion Updates – 24/01/2022 

 

Covid-19 key messages update  
 
 

Self-isolation guidance for people who test positive for Covid-19 in England has 
changed. 
People can now leave self-isolation after five full days if they test negative on days 
5 and 6. Individuals who are positive on their lateral flow tests must stay in 
isolation until they have had two consecutive negative tests taken on separate 
days. 
 
For more information visit: https://www.gov.uk/government/publications/covid-19-
stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-
coronavirus-covid-19-infection 
 

 

The government has announced that England will fully return to Plan A. 
 

Some of the changes have already been introduced, including removing the 
guidance asking people to work from home and the requirement for face coverings 
in schools and colleges. Further changes will come into force on Thursday 27 
January, these include: 

• no requirement to wear a face covering, including in communal areas of 
schools, but it is suggested you should continue to wear one in crowded 
and indoor spaces where you may come into contact with people you do not 
normally meet. 

• no requirement to show your NHS COVID Pass at venues and events by 
law. 

You can read the full guidance here. 

 
 

 

 

 

 

Public Health update  

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/news/england-to-return-to-plan-a-following-the-success-of-the-booster-programme
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
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More than 40% of adults in England have gained weight during the pandemic, a 
survey suggests, with the average gain being half a stone (just over 3kg).  
 
Public Health England (PHE), which surveyed 5,000 people, says Covid 
lockdowns and disrupted daily routines have made it challenging for people to eat 
healthy and keep fit.  
 
For more information on Hertfordshire's weight management services, go to 
www.hertfordshire.gov.uk/healthyweight 
 
 
 
 

 

 

Money Advice Unit update  

 
Healthy Start vouchers 
 
Have you received your letter from NHS Healthy Start? If you’ve been invited to 
apply for your new Healthy Start prepaid card, the quickest and easiest way to do 
this is online.  

Check if you’re eligible 

You can check if you’re eligible by applying now. Visit the website to apply today at 
www.healthystart.nhs.uk/how-to-apply 
 

Use the check what help you could get to pay for NHS costs online service (opens 
in a new tab) to see if you’re eligible for other help with NHS costs.  
 
 

 

Discretionary help with Council Tax Bills 
 

 

Every Local Authority has to have an exceptional hardship fund to help 

people who are having difficulty with their council tax . These funds are not 

always very well advertised and awareness of them is low.  

 

Where awarded, the claimant will not receive a cash payment; instead it is an 

adjustment to their Council Tax Bill and can reduce the bill to zero. The main 

http://www.hertfordshire.gov.uk/healthyweight
https://email.hertfordshire.gov.uk/5ESZ-HDTM-4A193E-CWYPL-1/c.aspx
https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-costs/start
https://services.nhsbsa.nhs.uk/check-for-help-paying-nhs-costs/start
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principle is to help people paying the current year’s Council Tax where it is 

causing the claimant exceptional hardship, even after doing whatever they 

can to reduce their outgoings.  

 

Each Local Authority can set their own scheme, so the rules can vary. Some 

schemes have conditions, such as having to work with a third party agency 

like Stepchange or Citizens Advice for budgeting support, before any 

assistance will be given.  

 

It is worthwhile checking the rules of the local scheme, usually on the district 

or borough council website, to tailor any application or to check local 

eligibility. A claimant will need to provide details of their income and outgoings 

and evidence to support their application.  

If a Local Authority refuses to provide further help, or says that they do not 

run such a scheme, the claimant can appeal to a Valuation Tribunal. The 

Tribunal has the power to order an authority to reduce, or even cancel, a 

Council Tax Bill. 

 

 

 
.  

 
 

 

Step 2 Skills update  
 

Level 1 Award in Skills for Business and Administration  
 
Level 1 starts 31st January 2022 with Level 2 commencing on 1st February. This 
fully funded (eligibility criteria exists) online qualification course is for adults who 
work, or plan to work in an office environment, particularly in an administrative role. 
 
These courses will provide you with a broad introduction to the business and 
administration sector.  Level 1 will equip you with an underpinning knowledge and 
the skills specific to the sector alongside a range of transferable employability 
skills.  These courses are designed to support progression to further learning and 
ultimately to secure employment in the business and administration or other 
related sectors. 
 
During this course we will cover: 
•Communication skills for work 
•Making and receiving calls 
•Entrepreneurship 
 
All sessions will be held online in realtime (Level 2 will offer face to face as well as 
online learning). Please see the Step2Skills website for more information. 
 



Community Information Champion Update   DATE  

NOTE:   No classes on 14th and 16th February 
 
This course is aimed towards those who are considering working in an office or 
those who are considering starting their own business. It would also be relevant for 
those wishing to progress to the level 2 Award. 
 
Funding Criteria 
 
This course is fully funded by The Education & Skills Funding Agency for adults 
who meet the following criteria: 
•Aged 19 years or older on 1st September 2021. 
•UK National and lived in UK for last 3 years or EEA National with settled/pre-
settled status and lived in EEA for last 3 years. 
•Unemployed and claiming benefits or earning below £17,374.50. 
 
Learners should also be a Hertfordshire resident. 
 
If you do not meet the above criteria, or have any questions, please contact us on 
01992 556194 or email step2skills@Hertfordshire.gov.uk  

 

HertsHelp update  
 

 
HertsHelp is a network of community organisations working together across 
Hertfordshire. Our aim is to help everyone living in the county find the independent 
support, guidance, and information they need to access the right service and get 
the most out of life. We know life is complicated and everyone needs support from 
time-to-time, whether that’s advice on debt management, looking for a community 
group or simply help to live independently at home.  
 
HertsHelp can be contacted on  
 
Email: info@hertshelp.net 
Phone: 0300 123 4044 
Visit: www.hertshelp.net 
 

 

Awareness updates  
 

 
Cervical Cancer Prevention Week is here! (21/01 – 28/01) 
 
Join us this week to raise awareness of cervical screening. One in three women 
and people with a cervix don't attend cervical screening and we want to change 
that. However cervical cancer prevention doesn't stop at screening.  
 
220,000 women and people with a cervix every year are told they have cervical 
cell changes after their screening, and many more are given a HPV diagnosis. 

mailto:step2skills@Hertfordshire.gov.uk
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This can mean more tests and treatments, and for some it can be incredibly hard 
time. We want everyone to have the information and support they need. So we 
want you to join us and share tips, facts, and most importantly help others know 
they aren't alone. 
 
Getting involved is simple 
•Use social media to talk about cervical screening! Shout about why it's so 
important and share your tips to make it an easier test 
•Share your experience of colposcopy or getting unexpected cervical screening 
results: what do you wish you had known and what would you say to someone 
feeling anxious about theirs? Check out Amy's tips below for inspiration 
•Share our tips, information and signpost to our support services  
•Click the button below to get resources to share  
•Get your workplace involved and display posters 
•Take on a fundraising challenge          
                                                                                                                                                                                                                       
https://www.jostrust.org.uk/get-involved/campaign/cervical-cancer-prevention-
week    
 

 

 

https://www.jostrust.org.uk/get-involved/campaign/cervical-cancer-prevention-week
https://www.jostrust.org.uk/get-involved/campaign/cervical-cancer-prevention-week

