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With ‘fake news’, virtual reality, the ability to judge and 
destructively criticise so accessible and with the capacity to 
have hundreds if not thousands of ‘friends’ who we do not 
know and will never meet no wonder our society is  
creaking. Technology maybe changing our options but it 
isn’t changing the  human need  to be valued, to be  
involved, to contribute, to be an individual but within  
various teams or communities. The need for CDA has  
increased, the unmet needs we try and address are probably 
increasing. We are very good at what we do but we know 
there is so much more to do, so much we want to do.

Last year was another very successful year for both effort 
and achievement. I always gain inspiration at our AGM and 
from reading the detail of our varied work in our annual 
review. We are not a ‘bling’ organisation - more a ‘nuts and 
bolts’ team. We lead, push, pull and even sometimes annoy 
in our efforts to make Hertfordshire a better happier place.
The excellent work we do with and for some marginalised 
groups continued. In particular the play area scheme at HMP 
The Mount, helping build infrastructure with GATE (Gypsy 
and Traveller Empowerment) and our increasing effort with 
partners in Social Housing.

The Community Garden perhaps above everything else we 
do shows the “Big Society” at work. We have involvement 

Chair’s Report
from individuals, from voluntary groups, from commercial 
organisations, from Local Government and from Teaching 
establishments. Great progress was achieved with village 
halls and with the Community Energy Network.  
 
Some of the challenges facing rural communities were  
addressed through the Rural Issues Network and our  
developing model for community transport at Tewin.
CDA were active in Hertfordshire Community Foundation’s 
Building Effectiveness programme as well as working for the 
Police Commissioner on their Beacon victims care services 
scheme.

So another full year! We used some of our reserves to help 
fund this activity. The Board’s decision is within the context 
of a longer term strategy.
Thank you to all our partners, members, staff and trustees.
During the year the trustees said, “Au revoir and many 
thanks” to Robin and Bryan and a warm welcome to Neil. 

Finally we are not only open to challenge and suggestions 
but truly welcome dialogue.

Chris Tombs, Chair

                               I wanted to thank you
                 both and others at CDA for many years 
              of working together on various aspects of 
         Rural life. It has been an enormous privilege to 
      see you all at work and the way you  have enabled
    many to have a better life through your expertise. 
       I have also appreciated advice and support in
bringing some projects in our villages to fruition. 
        So a huge thank you to Kate, to Tim and 
            other Rural Issues Group members. 
             Reverend Canon Pauline Higham
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Community Garden St Albans
Again this past year has again been a busy and successful one with more great progress in the garden. All of the  
established groups, St Albans Adult Disability Group, Mind in Mid-Herts, Herts Asian Women’s Association, FoodSmiles 
and the St Albans Child Minder group have been busy growing and enjoying their gardens. We also welcomed GATE (Gypsy 
And Traveller Empowerment) as a new group.

During April and June we had two Santander teams planting wild flower seeds, kindly donated by Grow Wild and doing 
much needed general maintenance. We also enjoyed a very tasty BBQ treat at the end of the busy days. 

The pond that was built by the Groundwork’s Green Aiders Team the year before is well now established and we had some 
lovely water lilies in the summer. 

In August we had a HACRO (Herts Association for the Care and 
Resettlement of Offenders) team and Groundwork who were very busy 
working in the garden learning skills to qualify for their City and Guilds 
certificate. They also built a new pathway to where the new polytunnel 
was to be installed. They were with us for four weeks. 

At the of the year a FoodSmiles team did an excellent job in building 
our polytunnel. It was constructed and erected in very cold and windy  
conditions in November. The polytunnel was generously funded from 
Tesco ‘Bags of Help’ grant. We were also able to buy another mower 
and strimmer with these funds. The polytunnel is now productively 
used by the groups.  

During the year we were greatly assisted by three new weekly volunteers, Sue Coates, Sue Watts 
and George Conway plus Brian Gibson our designated ‘Plant Person”’ Brian was very pleased 
when we were successful again in winning funds from Waitrose Community Matters funds to 
purchase new plants. 

At the beginning of 2018 we welcomed a School referral unit tutor and student. They have done 
great work by building a willow tent in the children’s area, transformed the little mound and 
done a lot of maintenance and planting. The programme is designed to achieve City and Guilds 
qualification for the students.

During the year a university student worked in the garden and was awarded a Duke of Edinburgh 
Bronze Award. 
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Community Garden Users

St Albans Beekeepers Association is an active group with a membership in 2006 
of 24 and now 2018 over 100, due to the high profile in the media of the plight 
of the Honey Bee. With this large increase in Membership the Association  
requires Apiaries to help mentor beginner beekeepers during their early years.  

“The Community Garden is a very welcome space which provides on-going help.  
It is especially difficult to find big areas like this one. The surrounding grassland is  
beginning to show some signs of wildflower regeneration, but more needs to be 
achieved to provide forage for bees and other pollinating insects.
 
The other Groups present on site are interested in our activities especially with the 
impact on pollination in the new orchard and the allotments. It is good working  
together sharing a basic common interest in the environment. The way different 
Groups who use the Garden gives a wonderful view of the spectrum of how each of us 
interpret ‘Gardening’ in its many forms.”

FoodSmiles: What we get from growing food  
together at the garden is companionship, learning 
both knowledge and skills, a sense of 
achievement and fun. We also get food and last 
year we harvested 127kg which we shared.  
 
Members have said:

“I feel very proud of what we have achieved not only 
in terms of land cultivated and crops harvested but 
also in the great team that has developed.”

“It’s so exciting to be starting into a new growing 
season.”

“It’s been great working with you all and I’m looking 
forward to more happy weeding in 2018.”

“I never would have had the courage to take on an 
allotment without the grounding gained at  
FoodSmiles.”

Hertbeats: St. Albans and District Cardiac Support 
Group

As Life President of the group I became involved as 
a helper. I decided that the group could benefit from 
having a base and we obtained permission to plant a 
tree. (In memoriam)

We now have a lovely seating area with a seat  
surrounding the tree (courtesy of Waitrose). We  
envisage getting our members to take an active part  
in the activities which are various.

It is very rewarding to be able to react with other 
groups who are involved.

Our motto is CARPE Diem which is very appropriate 
name “seizing the day”

Brian Gibson, Life President (Plantsman for the garden)

The Living Room, St Albans

We had a lovely day. It was a bonding experience with 
our many new clients. Thank you for being so  
welcoming. What a good turn out; sun and all! 

I look forward to planning something with you in the 
near future after discussion with our CEO. Thank you 
also for the offer of funding.

Debbie, Senior Addictions Counsellor



HAWA (Herts Asian Women’s Association)

This garden has been very useful for our ladies from the Tiffin 
Club as it gives them ownership of a project where they can 
meet other people from our local community and how their idea 
took shape from a patch of land to a beautiful space where we 
grow herbs from around the world, and beautiful flowers. We 
value this project dearly as it has helped the ladies to overcome 
isolation and improve their mental health and most importantly, 
it built our confidence with our social and cultural integration 
with other groups.

It is a very happy place working and meeting space for cross 
culture i.e. Syrian refugees. We have one volunteer, who has in 

St Albans for a year and he was sitting indoors most of the time. This project has given him HOPE which you can see the 
joy in his face when he working. He now wants to be a trained gardener.

Habiba garden was named after 90-year-old Habib who passed away not so long ago and we named the garden after her. 
She lived in social housing and had a beautiful garden and we wanted to bring plants from her garden to plant them in the 
community garden, for her children, grandchildren and friends for memories of her to live on.

“Oz”, who helps, is a volunteer who suffers from depression and anxiety and lives in a flat. This project is a lifeline for him: 
“It gives me something to do which I enjoy very much, otherwise I would be stuck in the flat all day in isolation.  

Habiba garden has been a successful project for HAWA as it has helped to improve the health and wellbeing of the Tiffin 
Club ladies. We value this opportunity to be involved in local community and grateful to CDA Herts for inviting us to be 
part of the community garden.

Community Garden Users

GATE (Gypsy And Travellers Empowerment)

A key area of concern for Gypsies and Travellers within social care is mental health. A Department of 
Health report found that Gypsies and Travellers were over twice as likely to be depressed, and almost three 
times as likely to suffer from anxiety as others.

The Community garden has been a fantastic ongoing project, the participants are really enjoying it. Some of our 
steering group of women live on sites on a concrete pitch, they don’t have the space for gardens, they find the 
community garden a safe space where they can relax and meet up with other women, and it gets them off the site 
and out into the community, interacting with other Groups at the community garden. 

75% of the participants report that they feel more confident and empowered to take the lead and ownership of the 
activities, through their contribution to the project design, delivery and development.

They report decreased social isolation and loneliness, and improved connection and friendships among  
participants.

“I’ve never grown anything but now I’ve got the bug; I’m growing herbs in pots and chillies.”

“I look forward all week to coming to garden.”

“It’s like an achievement seeing things grow that we planted as little seeds.”

“I like talking with other people in the garden.” 

Community Development Action Hertfordshire, The Castle, Hertford, SG14 1HR  t: (01992) 289060



What a year we have had..!

Top of the list has to go to our successful transition after PACT won the family 
service contract in October 2017. Everything went very smoothly and our staff and 
volunteers have had minimal disruption to their day to day running of the play area. 
Regular meetings are held with PACT and we look forward to liaising with their 

Family Engagement worker in the 
new year.

We celebrated 20 years of the 
play area in May 2018, a massive 
achievement. We had a lovely 
coffee morning in the visits hall, 
attended by The Lord  
Lieutenant, High Sheriff and 
many other very distinguished 
guests. Some of the guests were 

taken on a tour of the prison afterwards and all had a wonderful time. High praise was given to all those who have  
contributed to the success and longevity of the play area.

Many challenges have hit us in the past few years, prison staff shortages, restricted regime for prisoners, increase in visit 
sessions, and huge increase in service user numbers. All staff and volunteers in the play area have faced and overcome 
these challenges head on and maintained the top quality service that has evolved over the past 20 years.

In the 12 month period from April 2017 to March 2018 we had 5602 children, compared to 4632 the previous year. All 
vulnerable, all scared at first, facing unimaginable and sometimes heartbreaking situations no child should have to deal 
with. Our job is to help them get through what is a very traumatic phase in their lives, to help them build and maintain a 
positive relationship with their relative inside prison, ultimately creating strong bonds that help reduce the likelihood of 
the prisoner re-offending. We welcome frightened little children and watch them grow, week by week into confident young 
people with a resilience that is breathtaking. 

We had to say farewell to one of our volunteers, Nicola due to a heavy workload and family commitments but happy to 
welcome Yvon to the team. She has been volunteering in the visitor centre and has decided to add the play area to her 
busy schedule. She fitted in immediately and will be a huge asset to the play area. We currently have 11 active volunteers 
and 5 part-time staff.

We cover every visit session the prison runs. Every Tuesday, Wednesday and 
Thursday 2-4pm. Two Fridays per month for enhanced family visits. Every  
Saturday and Sunday, two sessions per day 9-11am and 2-4pm. 

We are in the final year of our current BBC Children in Need funding. The  
current grant expires in February 2019. A new bid to secure three more years 
will hopefully be successful.

Play Area, HMP The Mount

Working in partnership with Herts Welcomes Syrian Families, we host the ESOL Volunteer Co-ordinator 
and provide infrastructure to this vital small charity working across Hertfordshire with the settlement of 
Syrian families and the fantastic groups of volunteers who has helped with issues of language, health 
appointments, transport and other integration activities.
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Thanks to continued funding from  
Tewin Parish Council, Friends of Tewin 
and East Herts Council the Tewin  
Minibus continues it’s Saturday  
timetable to Welwyn North, Welwyn  
Garden City and Hertford with  
Stevenage added on a fortnightly basis. 
The regular users have found it provides 
not only an essential transport service 

to carry out shopping, health and hair appointments but also vital opportunities to  
socialise with fellow villagers and visit friends and family.  
 
560 individual journeys took place which also raised £1,120 for the Minibus fund. The 
users not only welcome the Minibus but also sit on the Steering Group chaired by CDA 
Herts. In these days of increased worries about loneliness and it’s effect especially on  
the elderly, the Tewin Minibus provides a lifeline. Thanks to HCC Community Transport 
for their valued support. We are hearing from other villages concerned about the further 
loss of buses and will do what we can to provide support with limited resources.

Community Transport

The Rural Issues Network has grown to 65 participants and has held 2 successful  
meetings focussing on various aspects of rural life including transport, affordable  
housing, broadband and issues affecting farmers and farming.  

We have developed our links with the farming community, regularly attending Police/
NFU Barn Meetings to learn about rural crime. We have highlighted the need for more 
targeted funding for rural businesses.

We have become increasingly concerned about the closure of village shops and pubs 
and provide advice and support to communities needing help to halt the loss of vital 
village assets. Slow Broadband in rural areas continues to be of concern especially for 
businesses and we provide a voice to help improve the situation. 

The new Rural Loneliness Forum is highlighting and looking at ways of addressing the 
difficulties that many lonely rural people face and the links with mental health  
problems. The Forum comprises representatives from service providers who are  
committed to working together to improve the situation of service delivery to rural 
communities. These are Mind in Mid Herts, Herts Mind Network, Age UK, Carers in 
Herts, Citizens Advice East Herts, Healthwatch Hertfordshire, Herts Independent  
Living Service, Healthwise, Guidepost, HPUFT New Leaf Wellbeing College, Age UK Herts, 
Community Navigators and Alzheimer’s Society.

A further aim for 2018 is to launch a Rural Youth Forum.

Rural Issues NetworkWho’s Who
Vice Presidents
Harry Bott DL
Anthony Edwards
Jean Pooley
Brain Rowley
June Street OBE
Robin Guenier

Company Secretary
John Collins

Board of Trustees:

Chair
Chris Tombs

Hon Treasurer
Bryan Hammond

Trustees
Tap Bali
Robin Guenier
Christine Nairn 
Neil Moloney

Staff:

Chief Executive Officer
Kate Belinis DL

Communications Officer
Yvonne Saxton 

Community Services  
Manager
Tim Hayward-Smith

Finance Advisor
John Collins

Finance & Office Admin
Zahra Kazmi

Playarea
Viv, Hilary, Sally, Brenda, 
Juliet

Rural Housing Enabler
Sharon Oshunbiyi 
Giles Meredith

Volunteers
Valdis Belinis, Sue Coates, 
Geroge Conway,  
Brian Gibson, John Nairn  
Rosemary Settle, Sue Watts,
Anne Wingate, 
Garden helpers



      We would like to thank CDA
Herts for their enthusiasm, support

and leadership in keeping our Saturday
Minibus going. It provides an invaluable

service to help us keep in touch with
    family and friends, do some shopping
     and visit the bank and post office.
                    Tewin Community Transport
                              Steering Group

Great Gaddesden
Parish Affordable Housing

Four affordable homes have been delivered in Gaddesden 
Row, Herts. The houses are the realisation of four years’ 
hard work, with the residents moving into their new homes 
in January 2018. CDA carried out a survey in 2014 and  
followed this up with further work to find a suitable site. 
The Parish Council were hugely influential in making the 
project work.

Hastoe Housing Association have delivered four affordable 
homes for local people to a very high standard. In these 
times of increasing levels of fuel poverty, it is significant 
that these homes are built to Passivhaus standards,  
meaning that energy costs for the residents will remain 
extremely low.

In April 2018, we were delighted to attend the  
opening of Johnson Court by local MP, Sir Mike  
Penning.

Sir Mike said:  
“It was a privilege to open Johnson Court. It’s a  
fantastic scheme – with homes let affordably for  
local people forever. It helps this rural community  
to remain strong as local people can afford to live  
in the village they were born and brought up in.”

Partnerships

We are pleased to have extended our rural housing  
partnerships in Dacorum and North Herts for a further three 
years (until 2021). Along with the councils, we work with 
Hastoe Housing Association in Dacorum, Settle (formerly 
North Herts Homes) and Hightown Housing Association in 
North Herts. We are grateful to our partners for the  
continuing support that they give to the rural housing 
work. We will continue to  pursue work with parishes and 
housing associations in East Herts, where we are needed to 
help deliver affordable housing. We are also available for 
approaches to carry out survey and other work throughout 
Hertfordshire. 

In February 2018, CDA Herts planned and delivered a  
training event for Parish Councillors and others interested 
in community-led housing. The event was very well received 
and we were particularly grateful to the speakers who gave 
so generously of their time and talent. The speakers  
included CLT East, Hastoe HA, Essex RCC, Thomas & Spiers 
Architects, Dacorum BC and CDA Herts. All of the  
presentations are available on our website. We hope that the 
event will help to inspire people in communities in  
Hertfordshire to take action to address the housing issues 
where they live.

Feedback from the event was excellent and included the 
following comments:

“Great event.”
“Great selection of relevant presentations.”
“Very well structured, glad to be a part of it.”
“Enjoyed the variety of speakers.”
“Really interesting to have snippets from different aspects.”
“The event highlighted the housing issues facing the  
country generally.”
“Thanks for bringing together experts, we will follow up.”

Community-led Housing Event



Village Halls

We continue to provide much needed support, advice and 
information to Management Trustees of the many Village 
Halls and Community Buildings in Hertfordshire.

These community spaces provide valuable opportunities 
for people to come together, socialise, celebrate, learn and 
improve their health and well-being. The ACRE  
Information resources only available through CDA Herts 
provide everything needed to understand the requirements 
and responsibilities of managing a Hall. Backed up by our 
informed and supportive personal service which many Halls 
have found essential in carrying out their role effectively. 
We have supported 73 Halls and community buildings with  
meetings, information advice and specialist services and 
provided 156 Information sheets and model documents.

As well as the networks in East Herts, North Herts and 
Dacorum we have taken steps to create a new network to 
include St Albans, Hertsmere and Welwyn Hatfield. We have 
organised 7 network meetings and the annual Village Hall 
conference with 6 exhibitors attended by 75 delegates. 
The East Herts Network has taken the first steps towards  
forming a Consortium which will strengthen information  
exchange, peer support and purchasing. 

CDA Herts provides the only countywide Advisory & 
Support Service for all Village Halls and Community 
Buildings in Hertfordshire. We were very pleased and 
proud to participate in #VillageHallsWeek in January 
which helped to highlight and celebrate the  
extraordinary contribution made by numerous 
volunteers in keeping these vital community assets 
alive. 

From Art Groups to Zumba Classes our Halls cover 
the lot. You can visit a Film Club, go to Dog Training, 
drop into an Internet Cafe, or dine at a Lunch Club; 
play Badminton, Indoor Bowls, Archery and Table 
Tennis; take your children to Nursery, Tumble Tots, 
Rainbows, Beavers, Brownies or Cubs; improve your 
health and wellbeing through Yoga, Pilates, Tai Chi 
and Slimming World; get fit and active with  
Trampolining, Karate and Jujitsu or stock up on local 
produce at a Farmers’ Market.  

Thanks to High Wych Memorial Hall, Benington Village 
Hall, Little Hadham Village Hall, St Ippolyts Parish 
Hall, Bovingdon Memorial Hall, Watton-at-Stone Nigel 
Poulton Community Hall, Westmill Village Hall, Anstey 
Village Hall

       We were very pleased with
        the advice, support and personal service
    we received from CDA Herts with help to draft
 a Health & Safety Risk Assessment for our village hall.
This was a daunting task and the service we received made it
  more manageable and was satisfying once we had completed   
     the task.
                                      Mike Kember, Clerk to Bovingdon Parish Council

Our Village Hall was built in 1924 has faced many 
challenges which have threatened the hallʼs existence. 
One of the principal difficulties is keeping up with ever 
changing regulations and in this respect we have found 
CDA invaluable together with help and advice in future 

planning and financial matters. We have found 
particularly useful the regular  meetings of the East 
Herts Village Halls' Network where managers share 

their problems and often find solutions. 

Ken Norman, Chair, Thundridge Village Hall



Online Housing Surveys

We have been working to develop our first survey that will 
be available to complete online. Whilst we still intend to 
provide paper copies of surveys to ensure that no-one is 
excluded from giving their views about affordable  
housing, online surveys are likely to show some cost  
savings (for example on postage) and we hope they will  
reduce the resources needed to process the results.

A report on the Housing Needs Survey in Ickleford was  
delivered in January. The survey had an extremely high  
response rate of over 33% with 281 returns. The success of 
our surveys, looking at housing need, is hugely dependent 
on the attitude, commitment and co-operation of the local 
Parish Council. In Ickleford, CDA Herts encountered a Parish 
Council who were excellent to work with from the outset. 
This was Sharon Oshunbiyi’s last piece of work for CDA 
Herts as she departed for pastures new in November.  

Sharon, and all of us at CDA Herts, were delighted to receive 
the following acknowledgement from Miles Maxwell,  
Chairman of Ickleford Parish Council:

On behalf of Ickleford Parish Council, I would like to 
thank you and the CDA team for your hard work on the 
Ickleford Housing Needs Survey. The latter has been 
reviewed by the Parish Council, and will now be passed 
to our Neighbourhood Plan committee for inclusion in 
their deliberations. The good response rate, and the 
quality of your analysis will prove invaluable in  
providing evidence for ring-fenced housing for those 
with a connection to the village.

With very best wishes,
Miles

Ickleford Housing
Needs Survey

We have found the information and
advice provided by CDA Herts to be invaluable in 

supporting not only good governance but planning 
activities and ways of engaging with our community 
to ensure that we are a vibrant Community Hub. Also 
their knowledge and experience regarding assessing 

the fabric and planning the refurbishment of our 
ageing Hall has been most helpful.

Jan Williamson, Chair, Little Hadham Village Hall

I have been working with CDA
Herts over a couple of years now, 
in relation to looking at how we 

can reach more people in rural communities, to 
provide them with the support they may need. Since 

working with CDA, I have a much better understanding 
of the challenges facing rural communities and 
       have appreciated their support in looking

 at options moving forward.
     Karon Gordon, Services Manager,
   Peer Support and Counselling Lead

CDA Herts gave a very informative presentation 
about the help available in the running of Village Halls. 

I would add that the service and support provided is 
critical for enabling the continued functioning and 

enhancement of ours and other Village Hall facilities. 
Its a real assurance to know that you are

 there for guidance when and where required.

Paul Plail, Chair, Essendon Village Hall



The Network membership has grown to 73 and continues to 
meet quarterly to hear news and, exchange ideas and  
information. The Network has met 4 times and discussed 
renewable energy, electric cars, affordable sustainable 
housing, air quality, Herts without waste, low carbon  
business and sustainable transport. 

We would like to say thanks, especially, for the
support of GUCE, HEN, TTL, St Albans and 
East Herts Councils.  

Our thanks again to the University of  
Hertfordshire for their continued  
support of the Network.

      We have worked with 
          CDA Herts this year on rural issues. 
By attending the Rural Issues Network we 

are much more aware. Through this forum we 
have been able to make useful contacts and 

connections. CDA also shared valuable 
information and knowledge so that we are

 better able to meet residentʼs needs. 
They are an excellent local resource.

                   Laura Hyde, Chief Executive
                     Citizens Advice East Herts
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Want to save money on the cost of your heating oil?
CDA Herts believes that finding a way to keep fuel costs 
as low as possible is particularly important in rural areas, 
where many households don’t have mains gas.

Our bulk-buying scheme for domestic heating oil is now 
being run by a national team. It aims to bring communities 
together to make the most of joint buying power so that 
greater savings can be made and passed on to customers.  
As part of a growing national network of schemes run by 
rural community councils in other counties, the power of 
group buying is going from strength to strength.

The scheme is open to anyone; households, businesses and 
community organisations that use oil to heat their premises. 

Oil Buying

Community Energy

                       CDA Herts has been an        
                               invaluable source of work 
            experience for MSc Sustainable Planning 
    and MSc Environmental Management students 
at University of Hertfordshire. CDA's collaborative 
approach has also resulted in joint working 
via the Community Energy Network, which is 
hosted at the University.
                Georgia Wrighton, MSc Sustainable Planning,
                                        University of Hertfordshire

Benefits to the environment
Every time a tanker comes out to make a delivery, it’s using 
a lot of fuel – a full tanker may get as little as 8 miles per 
gallon! So if deliveries are organised so that one tanker can 
reach many customers in as small an area as possible, the 
fuel consumption is reduced, and so is the carbon footprint.

Some comments from those who have used this service are:
  
“Thanks! This is incredibly helpful.”
 
“Thanks for all your help this year.”
 
“I am grateful for the scheme.” 
 
“Amazing! Keep on doing it!”
 
“You make it so easy to deal with you!”



We have worked on increasing our audiences across various Social Media 
platforms, primarily Facebook and Twitter, creating posts that link to other 
agencies and organisations and driving traffic to our own website. New  
followers include The Cabinet Office, The High Sheriff of Hertfordshire and the 
Lord Lieutenant of Hertfordshire, and we have been given a 5 star rating by  
our followers on Facebook. Our monthly e-bulletin has gained popularity too. 

Our social media presence is a valuable resource which we can use to promote 
the work of CDA Herts, but also to support other groups to reach a wider  
audience. We can also use it to increase our members; as a benefit of  
membership we can attract small organisations who do not have their own 
social media platforms to promote their activities.

We are considering the possibility of setting up training for these groups to 
launch their own Facebook and Twitter accounts either as a membership  
benefit or for a fee. If you would be interested in such training please e-mail 
us to register your interest. 

SOCIAL MEDIA

With thanks
CDA Herts would like to say a 
special ‘thank you’ to everyone 
that has supported its work over 
the past year. 

Community Services
ACRE (Active Communities in Rural 
England)
AON Insurance
Defra
Norris & Fisher
Phone Co-op
Utility Aid
Herts County Council
District & Parish Councils

Community Garden
Tesco Bags of Help
Waitrose Community Matters

In kind donations: 
FoodSmiles
Groundwork East
HAWA (Herts Asian Women’s  
Association)
Highfield Park Trust
Mind in Mid-Herts
St Albans Beekeepers
St Albans Disability Team

Corporate Volunteers:
Nationwide Building Society
Santander

RuralPlay Area Scheme
BBC Children in Need
HACRO
HMP The Mount 
PACT

Rural Affordable Housing
Defra
Dacorum Borough Council
East Herts Council
Hastoe Housing Association
Hightown Housing Association
Network Housing
North Herts District Council
North Herts Homes
Paradigm Housing

Infrastructure support: Advice and 
Guidance
Herts County Council: Adult Care 
Services
Herts Training and Development 
Consortium

Support Services
Membership
Consultancy

The Police Crime Commissioner approached us to 
raise awareness of their Beacon Victim Care  
Services to the protected groups covered under the 
Equalities Act 2000. Our networks enabled us to 
make contact with appropriate partners and groups 
to give talks to women, people with learning and 
physical disabilities, older people, youth, Black 
Asian and Minority Ethnic, people from different 
Faiths, and Gypsy, Roma and Travellers.

The proposal to work with different groups was 
ambitious and difficult to arrange as the diverse 
groups were reluctant to travel to another venue or 
meet people outside their own interest group. Each 
session was delivered differently due to the needs 
of the groups but the key messages about the 
Brand Beacon, crimes reported or not  
reported, dedicated nominated worker to give 

progress reports was well received. This community engagement was beneficial to the 
diverse communities as they are sometimes “difficult to engage” and have little  
confidence in services. The total number of people who received the face to face 
promotion was estimated to be over 140.

The Beacon Team received positive and negative feedback which will help them with 
their improvement and ambitions to provide a good quality service for victims of 
crime. 

The Beacon Project



Income and expenditure 2017-18
The following charts provide a breakdown of where our income has come from and what it has been spent on over the 
past year. For a full copy of CDA Herts’ audited accounts for 2017-18, please contact John Collins on (01992) 289050.

Our £139,964 income came from: Our expenditure totalled £215,810 and was spent on:

This year we welcomed Yvonne Saxton to our team as our  
Communications Officer, who has brought us into the world 
of social media.

We said farewell to Trustees Robin Guenier and Bryan  
Hammond. Between them they gave hundreds of hours of 
their volunteer time and energy, helped steer us forward 
with sustainability and the Community Garden in St Albans 
will particularly miss Robin’s diligent and his astute  
compliance to all our legal compliances.

We give a warm welcome to Neil Moloney, who joined the 
Board of Trustees. He brings a wealth of experience from 

What a team!

his skills and knowledge working in the criminal justice 
system.

We were sad to lose Sharon Oshunbiyi, our Rural  
Housing Enabler, in December 2017. Sharon played a key 
role in establishing our Affordable Housing Partnerships and 
undertaking many Housing Needs Surveys in Parishes across 
Dacorum and North Herts. Her legacy will be Johnson Court, 
the 4 Passivhaus Homes built by Hastoe at Gaddesden Row.  
Very knowledgeable and always cheerful, Sharon easily 
created good working relationships wherever she went and 
her presence around the office has been missed. We wish 
her continued success with Harrow Borough Council.


