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It’s not too late to protect 
yourself and others against 
flu.  
Figures released by Public Health 
England show that there have been 
74 outbreaks of flu reported in 
England in the first week of January 
alone and that hospitalisation levels 

for flu are 2.5 times higher than this 
time last year.  
 
If you are eligible for the flu vaccine 
you should make sure you receive 
it. It is free for those in high-risk 
groups, which include people aged 
65 and over, pregnant women and 

those with chronic health 
conditions. If you can’t get the 
vaccine for free, you can pay a 
pharmacist around £10 to give 
yourself the best protection against 
the virus. 
 
Flu is very infectious and spreads 
through droplets in the air, so try to 
avoid close contact with people 
who are unwell. Wash your hands 
frequently with soap and warm 
water in case you have touched an 
infected surface, and avoid 
touching your eyes, nose and 
mouth in case your hands have 
become contaminated. Cleaning 
and disinfecting used surfaces can 
help prevent infection from 
spreading.  
It is not too late to protect 
yourself, so get vaccinated now. 
 

Staying healthy in winter 

Our ‘new look’ briefing is designed to 
keep you up-to-date on the latest 
developments across East and North 
Hertfordshire Clinical Commissioning 
Group (CCG). 
 
East and North Hertfordshire CCG is 
the organisation responsible for 
commissioning (planning, designing 
and paying for) your NHS services. 
The CCG is made up of local GPs 
and health professionals, working 
together with other clinicians and 
patients, to decide how the local NHS 
budget should be spent.  
 
The CCG serves over half a million 
people registered at 60 GP 
Practices across east and north 
Hertfordshire. Our GPs understand 

the health needs of their patients, and 
we believe this local approach to 
commissioning helps ensure good 
quality services that meet the needs 
of the population.  
 
This edition features updates on: 

 NHS 111 - services added 

 Increased access to GPs this 
winter 

 Winter health advice 

 Warmer homes scheme 

 Community Navigators 

 Patient transport service 

 Support for elderly patients in 
their homes 

 Delegated commissioning 

 New leader for Herts and west 
Essex STP 

We hope you find this briefing 
interesting and very much welcome 
your feedback. If you have any 
comments or queries please email 
communications@enhertsccg.nhs.uk  
 
With best wishes, 
 
Beverley 
 

 
 

Beverley Flowers, Chief Executive 

Hello and welcome to our first stakeholder briefing of 2018 
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111 is the NHS non-
emergency number. It's fast, 
easy and free.  

An enhanced NHS111 service was 
launched across Hertfordshire in 
the summer of 2017, giving patients 
direct access to a wider variety of 
healthcare professional including 
GPs, nurses, dentists, prescribing 
pharmacists and mental health 
professionals.  

You should use the NHS 111 
service if you urgently need 
medical help or advice but it's not a 
life-threatening situation.  You will 
speak to a highly trained adviser, 
supported by healthcare 
professionals. They will ask you a 
series of questions to assess your 
symptoms and immediately direct 
you to the best medical care for 
your needs. 

Where possible, the NHS 111 team 

will book you an appointment or 
transfer you directly to the people 
you need to speak to. If NHS 111 
advisers think you need an 
ambulance, they'll immediately 
arrange for one to be sent to you. 

NHS 111 is available 24 hours a 
day, 365 days a year. Calls are free 
from landlines and mobile phones. 

For less urgent health needs, 
contact your GP or local pharmacist  
in the usual way. If a health 
professional has given you a 
specific phone number to call when 
you're concerned about your 
condition, continue to use that 
number. 

For immediate life-threatening 
emergencies, call 999  

Call NHS 111 

You will be well aware that this 
winter has been challenging for the 
NHS across the country and here 
locally we have invested in 
additional primary care capacity to 
help ease the pressures on GP 
practices.  
 
In the east and north Hertfordshire 
area, the CCG has invested over 
£1million in additional funding to 
provide additional GP appointments 
both during normal hours and 
outside of core hours.  
 

It’s likely that vulnerable care home 
residents will benefit the most from 
the out-of-hours funding.  GPs will 
increase their regular ‘ward round’ 
visits catching any developing 
health problems early.   
 
We have also continued to work 
closely with our partner 
organisations across the health and 
social care system to ensure that 
essential services, including urgent 
and emergency care, are 
maintained throughout the busy 
winter months.  

Increased access to GP services this winter 

It is important to keep warm in 
winter - both inside and outdoors -  
to help prevent colds, flu and more 
serious health problems. A new 
scheme has been launched for 
those needing extra help to stay 
warm in their homes. 
 
The Hertfordshire Warmer 
Homes scheme offers free or 
discounted energy efficiency 
improvements, such as loft or 
cavity insulation and heating 
repairs, to eligible households. Run 
in partnership between the district 
and borough councils and 
Hertfordshire County Council, these 
improvements could make your 
home both easier and cheaper to 
heat.  
 

The World Health Organisation 
recommends that a safe indoor 
temperature for your home is 21°C 
(70°F) during the day and 18°C 
(64°F) at night, particularly if you 
are over 75, have young children or 
have a long-term health condition. 
Cold temperatures are linked to a 
number of health conditions 
including respiratory disease, 
strokes, falls and flu. However we 
also know that for some people, 
concern about the cost of heating 
their homes is very real.  
 
For further details, contact 
HertsHelp on 0300 123 4044 or 
email info@hertshelp.net   
 
 

.  

Hertfordshire warmer homes scheme 

https://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/Ambulanceservices.aspx
https://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/responding-to-emergencies-FAQ.aspx
http://www.hertfordshire.gov.uk/hertswarmerhomes
http://www.hertfordshire.gov.uk/hertswarmerhomes
mailto:info@hertshelp.net
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The non-emergency patient 
transport service is a lifeline for 
patients that have regular 
appointments for treatment such as 

dialysis, radiotherapy and 
chemotherapy. The service 
provides 365,000 journeys to 
treatment centres every year 
across Hertfordshire, Bedfordshire 
and Luton.  
 
You may be aware that the 
previous provider, Private 
Ambulance Service (PAS), ceased 
operating in October last year. 
Since then, the East of England 
Ambulance Service (EEAST) has 
been delivering services under an 
emergency contract. Hertfordshire, 

Bedfordshire and Luton CCGs have 
now agreed a new contract with 
EEAST to deliver non-emergency 
patient transport. The contract, 
which will run for three years 
commenced on 1 Jan 2018. 
 
The service has introduced some 
new telephone numbers for its 
contact centre.  
 
For bookings and queries, 
Monday to Sunday - 8am to 6pm, 
call 0345 6051208. 

Patient Transport service 

A successful scheme has been 
extended to help people in east and 
north Hertfordshire, who have 
spent time in hospital, to feel more 
confident and supported in their 
local communities when they go 
home.  The CCG has provided 
£450,000 to fund this expansion.  
 
Hospital-based community 
navigators work with GPs, hospital 
staff and the public to help people 
who would benefit from some extra 
support to get them settled back at 
home.  Examples might include a 
regular cooked meal, some help 
around the home or even moving 
furniture so that someone can 
sleep downstairs until they feel well 

enough to manage the stairs.      
There is a huge range of paid-for 
and voluntary support available 
across our area – and the 
scheme’s navigators make sure 
that those who need it don’t miss 
out.  The navigators have the local 
knowledge to make sure that 
patients and carers get the help 
they need.   
 
The success of the community 
navigators will be judged by their 
ability to reduce the social isolation 
and improve the wellbeing of those 
they help, supporting people to live 
more independently and making it 
less likely that they are admitted 
back into hospital.  

Community Navigators scheme   

The ‘Discharge Home to Assess’ 
service, launched at the end of 
November in North Herts, Welwyn 
and Hatfield, and Stevenage 
localities, is proving popular with 
patients. 
 
Those who are well enough to be 
discharged from hospital, but 
require extra help and support to 
complete their recovery, are being 
allowed to go home under the care 
of their GP and a multi-disciplinary 
team which includes a GP with a 
special interest in frailty, community 
nurses, therapists, social workers, 
mental health practitioners, home 
care organisations and voluntary 
organisations. 

The decision to allow patients to go 
home is taken by the ‘Discharge 
Home to Assess’ team, which 
includes representatives from the 
hospital discharge team and the 
care agency which will support 
them. Patients are generally frail 
and/or elderly and well enough to 
manage alone at home overnight.  
 
The service can support up to 20 
patients at a time, with each patient 
expected to need support for up to 
21 days.  
 
The pilot is operating seven days a 
week, from 8am to 8pm and runs 
until 31 March.  

 

Recovery at home - support for elderly patients in their homes 
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New Sustainability and Transformation Partnership (STP) leader  

At the time CCGs were first 
established in 2013, the 
responsibility for commissioning GP 
services was given to NHS 
England.    

Whilst CCGs have always had a 
statutory duty to support quality 
improvement in primary care, more 
recently individual areas have been 
able to choose at what level they 
wished to get more involved in 
commissioning these services.  
 
Since April 2015, our CCG has 
been jointly undertaking these 
duties with NHS England, but at a 
recent meeting of all of member 
practices, the decision was made to 
fully take on the responsibility for 

commissioning general medical 
services. This will include renewing 
and awarding contracts to provide 
GP services and performance 
managing contracts. 

CCGs that have already moved to 
delegated commissioning have 
reported that it is leading to: 

 the development of clearer, 
more joined up visions for 
primary care, aligned to 
wider plans for improving 
health services 

 improved access to primary 
care 

 improved quality of care 
being delivered to patients 

 improved CCG relationships 

with member practices, 
including greater local 
ownership of the 
development of primary care 
services 

 increased clinical 
leadership in primary care 
commissioning, enabling 
more local decision making 

 greater involvement of 
patients in shaping services 

 A more sustainable primary 
care system for the future. 

 
The CCG will now liaise with NHS 
England to make the necessary 
governance changes to its 
constitution. 

Delegated commissioning arrangements 

You may be aware that our 
organisation is part of a wider 
partnership, called a Sustainability 
and Transformation Partnership 
(STP), which is working to improve 
health and care across 
Hertfordshire and west Essex.  A 
new leader has been appointed to 
progress this vital partnership work 
full time. 
 
Tom Cahill, Chief Executive of 
Hertfordshire Partnership University 
NHS Foundation Trust (HPFT) 
announced his intention to hand 
over the role in November, having 
successfully developed the 
partnership on a part-time basis for 
the past 18 months.  

Deborah Fielding, formerly Chief 
Executive of West Essex Clinical 
Commissioning Group took up the 
post on 15 January 2018.  An 
experienced NHS chief executive, 
Deborah started her career as a 
nurse at Addenbrooke’s Hospital in 
Cambridge and worked as a 
midwife and health visitor before 
moving into health service 
management.   
 
If you would like to learn more 
about the work of the Sustainability 
and Transformation Partnership or 
sign up for regular newsletter 
updates, please visit: 
www.healthierfuture.org.uk    

Tom Cahill and Deborah Fielding 

http://www.healthierfuture.org.uk

